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AutoDownload Installation Notes
STEP 1 — Microsoft .NET Framework 2

ALL computers that you intend to run AutoDownload on require the Microsoft. NET Framework 2.0 to be
installed.

Note that it is .NET version 2 that is required; versions 1, 1.1, 3, 3.5 and 4 are different software and are
not needed for AutoDownload.

Most computers will already have it installed; please check.

Tip: Check that the folder “C:\WINDOW S\Microsoft. NET\Framework\v2.0.50727” exists on the computer.
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This example shows that Microsoft .NET Framework 2 has been installed
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OR

You can check which programs are installed on your computer by using the control panel and ‘Add or
Remove Programs’ function (For Windows 7 Microsoft. NET Framework 2.0 is installed but is not displayed
in the program list!).
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|j Microsoft SGL Server Y35 Writer Size 0.66M5 *

This example shows that Microsoft .NET Framework 2 has been installed

If Microsoft. NET Framework 2.0 is not already on all your computers, please download and install it.

http://www.microsoft.com/downloads/details.aspx?FamilylD=0856eacb-4362-4b0d-8edd-
aab15c5e04f5&displaylang=en

This is a 22.4Mb file.

Once you have Microsoft. NET Framework installed on all computers go to Step 2.
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STEP 2 - AutoDownload

AutoDownload can be downloaded from http://www.sportident.co.uk/autodownload/download.php

Once downloaded, run the setup file. Please just follow the default settings.
Open AutoDownload

To start you will need to enter your licence key by clicking the appropriate option on the navigation
panel.

Type the licence key you have been given and the name of your club exactly as you submitted it
when you got your licence.

Once you have entered the details click "Save". If you have entered the key correctly a pop-up
box will let you know. Then click "Back" in the navigation panel to take you back to the main
screen.

If the computer you are installing AutoDownload onto will only be used to access data on another
computer go to Step 3.2 Database Settings, otherwise continue to Step 3 to install a database.

STEP 3 — Database

AutoDownload requires Microsoft SQL Server to store its data in. The database software only needs to be
on one computer on your event network — we recommend you choose the most powerful one which will
become the server.

We recommend SQL Server Express 2005 (which is free) but it will also work with older versions such as
MSDE 2000 (Microsoft SQL Server Desktop Edition) and the newer version, SQL Server Express 2008. It
will also work with the full Microsoft SQL Server application.

Warning: Do not install on a Windows XP computer th  at is on Service Pack 2
Microsoft (like ourselves) test their products on computers that have the latest updates applied and

therefore may introduce features that are incompatible with “out of date” computers and in worse case
cause them to crash.

The installation instructions for SQL Server Express 2005 are below:
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3.1 Installing the database

SQL Server Express 2005

SQL Server Express 2005 can be downloaded from:

http://www.microsoft.com/downloads/en/details.aspx?FamilylD=26435&68¢-4568-9d16-
017bdf47abdc

Select "SQLEXPR32.EXE"
This is a 35.9Mb file.

WARNING: ‘Save’ the file, if you get the option do NOT ‘Run’ when downloading the software. The
software should be installed from within AutoDownload, see below, to ensure that the correct defaults are
used.

Opening SQLEXPR32. EXE ﬂ

‘ou have chasen to open

= SOLEXPR32.EXE

which is ai Application
fram! hbtp: ffdownload microseft, com

Cancel

Would you like to save this file?

If you are using a 64 bit computer, most computers are 32 bit, then you need to download
“SQLEXPR.EXE" instead (This file is 54.8 Mb).

VERY IMPORTANT: You may already be using Microsoft products that use components of SQL Server
Express 2005. This may cause the install to fail. E.g. If "Microsoft SQL Server Native Client" is already
installed on your computer the install will fail.

Uninstall the components before installing SQL Server Express 2005, they will be reinstalled as part of this
process.

1. Start Autodownload
2. Click ‘Database Settings’
3. Click ‘Install Database Software’
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4. Select
- Server Type of ‘SQL Server Express 2005’
- Browse to select ‘'SQLEXPR32.EXE’ (or ‘SQLEXPR.EXE' if you have a 64 bit computer.)
- Enter a password (Don't forget it!)
5. Click ‘Install
AutoDownload Installation Instructions Version 7 Page 5 of 7
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3.2 Database Settings

1.
2.
3

e

Start AutoDownload

Click the ‘Database Settings’ option on the navigation panel

The Server is the name of the computer your database is installed on. If it is on this computer you
can simply put "localhost" (without the quotes).

The port number will be 1433 unless you have chosen a different port (NB if you are using a
firewall on your server computer you must allow this port through - if you are experiencing
problems try disabling the firewall to see if it works).

If you want to create a new database on your database server for AutoDownload (recommended)
then enter the database name you want (e.g. "events") and AutoDownload will ask you if you want
to create it and then if you want to create AutoDownload tables (when you click save).
Alternatively if you have already set-up a database then simply type its name in.

The username should be "sa" (without the quotes) unless you have set-up an alternative,

The password is the one you put in when you installed the database.

Click "Save" when done

You are now ready to use AutoDownload. Follow the on screen help to guide you through what
AutoDownload can do for you.
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Trouble Shooting

Problem : Windows XP machines. As part of the SQL Server Express 2005 install get an error message
saying ‘MSXML 6 SP2 failed to install’. Because MSXML is system-protected under Windows XP SP3 it
cannot be uninstalled via add/remove programs.

Solution : Microsoft did provide a cleanup utility which solved this problem but it is no longer officially
available; please contact us for further advice.

Problem : Can not connect to a SQL Server Express 2005 database on another computer

Solution : Check the following:

Have you enabled port 1433 by adding it as an exception in the firewall on the computer which
has the database?

Problems introduced by installing SQL Server Expres s 2005 outside of AutoDownload
It is far easier to uninstall SQL Server Express 2005 and then install it as per above.
However you can check the following:

TCP/IP needs to be enabled. Open application ‘SQL Server Configuration Manager’. Check in
‘SQL Server 2005 Network Configuration > Protocols for MSSQLSERVER > TCP/IP and enable
TCP/IP if necessary.

Incorrect Authentication mode. This can be checked using the application ‘SQL Server
Management Studio Express’. Right click on machine name and select properties then select
security. The authentication mode should be set to ‘SQL server and Windows Authentication
mode. If not select it. You will then be prompted to add a password for user ‘sa’.
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